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Professional Summary

Creative leader with over 19 years of experience driving brand growth through strategic creative
direction and innovative marketing solutions. Currently serving as Senior Manager, Creative at
Sam's Club with extensive background in agency and brand-side creative roles. Proven track record
of building and managing high-performing creative teams, collaborating across functions, and
delivering impactful creative campaigns that align with business objectives.

Core Competencies

- Strategic Creative Leadership

- Brand Strategy & Design Systems

« Cross-Functional Team Management
- Omnichannel Marketing Execution

« Agency Partner Management

- Digital Experience Design

- Creative Process Optimization

- User-Centered Design Approach



Professional Experience

Senior Manager, Creative

Sam's Club (Walmart Inc.)
March 2020 - Present
- Oversee creative strategy and execution for Sam's Club marketing initiatives across multiple
channels

- Lead cross-functional teams in delivering innovative and effective creative solutions that enhance
brand consistency

- Collaborate with business stakeholders to align creative output with strategic business goals
- Foster an inclusive environment that enables team members to deliver their best creative work

- Maintain brand consistency across digital experiences while driving innovation

Associate Creative Director
Triad Retail Media

April 2010 - February 2020
 Provided creative direction and strategy for major retail clients including Walmart, CVS, and
Sam's Club
- Led and managed production teams of 3-7 creative professionals across different accounts
- Developed presentation decks and creative pitches that secured new business opportunities

- Maintained high quality standards by implementing effective QA processes that reduced revision
cycles

- Created compelling interactive brand pages to increase user engagement

- Conducted training sessions on design standards and emerging trends to elevate team
capabilities

- Relocated to Bentonville to establish and lead dedicated creative support for Sam's Club



Creative Director
Parable Soft

August 2009 - June 2010
- Led creative efforts for a start-up agency, managing client relationships and overseeing project
execution

- Created graphic mockups and handled front-end programming to ensure seamless integration of
design and functionality

- Built and managed a team of contract designers while optimizing resource allocation

Art Director
Triad Retail Media

December 2008 - August 2009

- Provided art direction for new business and development accounts for Walmart.com
- Led a team of designers focused on creating impactful display media and interactive brand pages

- Ensured designs were adaptable across various platforms to enhance user experience

Art Director

Bayshore Solutions
January 2006 - December 2008
« Headed creative efforts for a web development firm, managing a team of 6-10 designers and
contractors

- Collaborated with sales teams to acquire new business through compelling creative
presentations

- Implemented responsive design principles to improve cross-platform user experience



Senior Interactive Designer

Platinum Interactive

August 2005 - January 2006

- Developed e-learning software for businesses, combining graphic design and programming skills

- Created interactive and engaging learning experiences that enhanced knowledge retention

Key Projects & Achievements

- Spearheaded the creation of comprehensive design standards and creative templates for major
retail clients

- Successfully led the relocation and establishment of dedicated creative support for Sam's Club
- Received three promotions within Triad Retail Media over a 10-year period
« Led high-volume production teams while maintaining consistent delivery and quality standards

 Built strong client relationships resulting in high retention rates and satisfaction

Technical Skills

Adobe Creative Suite (Photoshop, Illustrator, InDesign, XD)
« Figma and other modern design tools

« Mac OS [ Windows

« HTML5 / CSS3 and front-end development

+ MS Office

Education
Bachelor of Fine Arts in Interactive Media
Associate of Science in Computer Animation

International Academy of Design and Technology, Graduated 2006



